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NEWS UPDATE FROM SRI LANKA
New Foreign Secretary Aruni Wijewardane
Assumes Duties
The new Secretary to the Ministry of Foreign Affairs, Aruni Wijewardane
assumed her duties at the Foreign Ministry on 23 May, 2022. She was appointed
as the Secretary with effect from 20 May, 2022.
After a simple ceremony following the assumption of duties, Foreign Secretary
Wijewardane addressed the staff officers of the Ministry.
A Member of the Sri Lanka Foreign Service, Foreign Secretary Wijewardane
counts 34 years in the Foreign Service and has held many positions in the
Ministry of Foreign Affairs in Colombo, at Sri Lanka Missions overseas and
in international organisations. Her service overseas includes the Sri Lanka
Permanent Mission to the UN in Geneva, Sri Lanka High Commission in Malaysia and the Sri Lanka Embassy in the Philippines. She also
served as the Ambassador of Sri Lanka to Austria and the Permanent Representative to UN Organisations in Vienna.
On secondment from the Foreign Ministry, Aruni Wijewardane also served as the Director of the Secretariat of the policy making unit of
the International Atomic Energy Agency (IAEA) in Vienna.
Foreign Secretary Wijewardane has an MPhil degree from the University of Cambridge, UK, where she was a British Chevening Scholar, as
well as a Master’s degree from the University of Colombo and a Bachelor’s degree from the University of Western Australia.
(23rd May 2022, Ministry of Foreign Affairs)

Jan – April Tea Exports Volume Down,
Rupee Earnings Up
Sri Lanka tea exports in the first four months of this year have declined volume wise but gained in rupee earnings though in dollar terms
the performance was lower.
Asia Siyaka Commodities said cumulative tea exports quantity for the period January – April 2022 is at 81.9 million kg compared with
86.2 million kg the year before. The country earned Rs. 88.6 billion compared with Rs. 81.2 billion during the period January – April 2021.
This converts to an approximate dollar value of $ 367 million which is 12% or $ 50 million lower than last year’s earnings of $ 417 million.
The approximate FOB value per kilo is $ 4.48 compared with $ 4.84 a year ago.
In April as per Sri Lanka Customs data analysed by Siyaka Research, tea exports reached 18.2 million kg, a healthy 12% more than last
year’s quantity of 16.3 million kg. It must be noted that the 2021 April figure was the lowest in 12 years.
Asia Siyaka said a review of destinations shows Iraq at the top of the list with a figure of 15.3 million kg recording a sharp +66% increase
YoY 2021. Russia is a distant second and quantities have declined from 8.2 million kg to 7.3 million kg this year. UAE follows with quantities
up a healthily 30% from 5.5 million kg to 7.2 million kg this year.
Turkey disappoints as quantities crashed from 11 million kg to 4.5 million kg. Iran records an increase of 41% from 3.1 million kg to
4.4 million kg, whilst Azerbaijan has improved 9% to 4.4 million kg. China is another market of concern as quantities continue to slide.
The 2022 April figure was 3.7 million kg compared with 5.2 YoY. We are optimistic that volumes will improve when the COVID situation
improves in the country. Libya follows with a figure of 3.4 million kg down from 4.1 million kg the year before. Germany and Chile
round-off the top 10 with imports of 2.4 million kg each.
Exports to Japan by end April in 2022 improved to 1.48 million kg compared with 2.06 million kg last year. This is still a 28% shortfall YoY
2021 but the gap is relatively lower than at the end of Q1 when quantities were a low 872,232 kgs shipments in the month of April had
improved in comparison, resulting in the narrowing of the gap. (20th May 2022, DailyFT)
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NEWS UPDATE FROM EUROPE
Economic Outlook has ‘Darkened’, Business and
Government Leaders Warn in Davos
By Balazs Koranyi and Dan Burns
Multiple threats to the global economy topped the
worries of the world’s well-heeled at the annual Davos
think-fest on 23rd May 2022, with some flagging the risk
of a worldwide recession.

Political and business leaders gathering for the World
Economic Forum (WEF) met against a backdrop of
inflation at its highest level in a generation in major
economies including the United States, Britain and
Europe.

These price rises have undermined consumer confidence
and shaken the world’s financial markets, prompting
central banks including the U.S. Federal Reserve to raise
interest rates.

Meanwhile, the repercussions on oil and food markets of
Russia’s invasion of Ukraine in February - which Moscow
describes as a “special military operation” - and COVID-19
lockdowns in China with no clear end have compounded
the gloom.
“We have at least four crises, which are interwoven. We have high inflation ... we have an energy crisis... we have food poverty, and we have
a climate crisis. And we can’t solve the problems if we concentrate on only one of the crises,” German Vice Chancellor Robert Habeck said.

“But if none of the problems are solved, I’m really afraid we’re running into a global recession with tremendous effect on global stability,”
Habeck said during a WEF panel discussion.

The International Monetary Fund (IMF) last month cut its global growth outlook for the second time this year, citing the war in Ukraine
and singling out inflation as a “clear and present danger” for many countries.

IMF Managing Director Kristalina Georgieva, speaking in Davos on Monday, said the war, tighter financial conditions and price shocks - for
food in particular - have clearly “darkened” the outlook in the month since, though she is not yet expecting a recession.

Asked at a panel whether she expected a recession, Georgieva said: “No, not at this point. It doesn’t mean it is out of the question.”
(24th May 2022, www.reuters.com)

NEWS UPDATE FROM EUROPE
Crypto will be Universally Adopted within 10 years
and Overtake Traditional Investments – New Survey
By Pascale Davies
Cryptocurrencies will see mainstream adoption within
the next 10 years, according to a survey from a crypto
exchange service.

Bitstamp surveyed more than 28,000 investors from
23 countries across North America, Latin America,
Europe, Africa, the Middle East, and Asia-Pacific.

It found that 88 per cent of institutional respondents
and 75 per cent of retail investors believe that crypto
will see mainstream adoption within a decade.

The survey also discovered that a further 80 per cent
of institutional investors reported that cryptos will
overtake traditional investment vehicles.

Levels of trust in the digital currency as an asset class is high, with 71 per cent of investment professionals and 65 per cent of everyday
investors stating that they trust crypto.

But trust on a global level is mostly driven by developing countries, the survey showed.

“Where trust in the traditional financial system is low: for example, in emerging economies, 79 per cent say crypto is more trustworthy
compared to 62 per cent of more developed financial markets,” Bitstamp said.

Last year, El Salvador officially adopted Bitcoin as a legal currency. While some welcomed the move, it was also met with backlash and
protests due to the volatility in cryptocurrency prices.

Bitcoin saw its last high in October last year at $61,000 (¤56,000) and has been on a steady downward spiral, hovering around $39,000
(¤36,000).

Other investment vehicles in the decentralised finance ecosystem (DeFi) also show strong levels of trust, the survey showed, adding that
stable coins, NFTs and blockchain are rising in trust across retail and institutional investors.
(11th May 2022, www.euronews.com)

NEWS FROM MEMBERS
The Kingsbury Colombo wins the Hayley’s Chairman’s
Award for their inspired innovation: “Indulgence”
The Kingsbury, Colombo team emerged as winners at the Hayleys
Chairman’s Awards ceremony (2020-21) and we couldn’t be happier!

Ever the trendsetters, a mere idea in the minds of the Management,
soon took the town by storm with the launch of The Kingsbury
“Indulgence” platform.

Setting titles and seniority aside, from all corners of the hotel,
everyone joined hands together in an epic display of comradery.
Each individual committed to ensuring the platform’s success.
The Kingsbury Indulgence served over 190,000 customers amassing a revenue of Rs. 260 million. The platform, a mere concept, is now
valued at 1.7 billion Sri Lankan Rupees. (25th May 2022, The Kingsbury Colombo)

HNB honored by Asian Banker as Best Retail Bank in
Sri Lanka for 2022
HNB PLC sealed its reputation as Sri Lanka’s undisputed leader in retail banking, having been crowned as the
Best Retail Bank in Sri Lanka for the 12th occasion at the prestigious International Excellence in Retail Financial
Services Awards 2022 hosted by the Asian Banker Magazine.

Considered among the most rigorous, prestigious and transparent awards programmes for consumer financial
services in the world, the awards are designed to showcase regional institutions that establish new benchmarks
in stability, innovation, digital enablement and process re-engineering towards unleashing rapid, sustainable growth.

Commenting on the landmark achievement, HNB Managing Director/CEO, Jonathan Alles said: “HNB was
founded on the principle that true partnerships built on integrity and service can only lead to progress. Over
134 years, we have carried this legacy forward with an equal sense of pride and responsibility to build upon the

HNB Managing
Director/CEO
Jonathan Alles

progress of generations. These values have led the bank to constantly transform its capabilities, and evolve with
the times, in order to be of service to as many Sri Lankans as possible in good times and bad.

To be recognized for the 12th occasion as Sri Lanka’s Best Retail Bank, is of course an incredible validation of
this legacy, and the dedicated efforts of our entire team. Looking ahead, we face unprecedented challenges
but within these issues, are also the seeds of a better future. The entire HNB team remains steadfast in our
commitment to serve the people of Sri Lanka as a true partner in progress.”

Retail banking is a flagship segment for HNB, which caters to the needs of over 2.5 million Sri Lankans island-wide.
In addition to the bank’s extensive customer service network of 255 branches and 795 Self Service Machines,
HNB has also been a pioneer in leveraging digital banking products, services and channels to provide customers
with convenient, comprehensive and secured options to transact remotely. (31st May 2022, www.hnb.net)

HNB DGM - Retail and
SME Banking
Sanjay Wijemanne

NEWS FROM MEMBERS
ComBank donates 4 more IT Labs benefitting another
7,600 students
The Commercial Bank of Ceylon has donated fully-equipped IT labs to
four more schools under its flagship community initiative, benefitting
another 7,600 students with the facilities to engage in practical lessons
in ICT.

The CSR Trust of the Commercial Bank has to date donated 243 IT Labs
to needy schools across Sri Lanka under its IT education initiative.

The Mudalindu David Mendis Maha Vidyalaya, Thimbirigaskatuwa,
Bolawalana Nimala Maria Maha Vidyalaya, Negombo, Harischandra
College, Negombo and Devi Balika Vidyalaya, Gampola whose curriculum
includes ICT as a compulsory subject, are the latest beneficiaries of the
Bank’s long-running initiative to raise national computer literacy and aid
the digital learning aspirations of students.

Commercial

Bank’s

investment

included

renovations

and

expansions to the already existing IT lab facilities of these schools
in addition to the donation of computers, chairs, tables, printers,
printer tables and multimedia projectors.

There are 2,100 students enrolled at the Mudalindu David Mendis
Maha Vidyalaya, 1200 students at Bolawalana Nimala Maria Maha
Vidyalaya, 4000 at Harischandra College, and 300 at Devi Balika
Vidyalaya. While these schools cater to students from grades one
to 13, students from grades six to 13 study ICT as a compulsory
subject and did not have adequate equipment for comprehensive
lessons prior to the donations, the Bank said.
(30th May 2022, www.combank.lk)

NEW MEMBERSHIPS
Lanka Hospitals Corporation PLC
Lanka Hospitals is an internationally accredited, multiple award-winning healthcare provider in Sri Lanka
that persists towards delivering dependable healthcare through service excellence. The hospital, which
spreads over 350,000 square feet with 7 acres of beautifully landscaped garden, offers 350-beds with
multi-specialty tertiary care services. The team of medical and surgical professionals in the hospital’s
forefront are among Sri Lanka’s best healthcare professionals.
As an internationally benchmarked hospital, Lanka Hospitals offers state-of-the-art technology and the
services of a well-trained and experienced staff, and thereby maintains its position as a major stakeholder
in Sri Lanka’s healthcare industry.
Lanka Hospitals is the first hospital in Sri Lanka to receive the most prestigious global accreditations for its healthcare service standards
including the Joint Commission International (JCI) accreditation 7th edition and the world-respected Medical Tourism Certification from
the Medical Travel Quality Alliance (MTQUA). Furthermore, Lanka Hospitals Diagnostics (LHD) is the only Sri Lankan laboratory to be
accredited by the prestigious laboratory accreditation body, The College of American Pathologists (CAP). Lanka Hospitals was named the
Most Awarded and the Most Loved Healthcare Brand in Sri Lanka by LMD and Brands Finance in 2022.

Vital International Pvt Ltd
Vital International Pvt Ltd, established in 2013, is involved in exports and imports of agricultural products.
We act as a bridge, connecting suppliers and buyers between the local and international markets.
Our product list includes fruits, vegetables, dry commodities, agricultural products, chemicals, raw materials
and finished products.

Informatics Agrotech (Private) Limited
Informatics Agrotech was established in 1987 in the Mahaweli
EMPOWERING PROGRESS SINCE 1983

System C area. Informatics Agrotech, is a part of the Informatics Group,

which is a leader in information technology and education. Starting from around 50 acres, Agrotech has now grown into a 1000-acre farm
which has a variety of plants and crops such as cashew, coconut, mango, turmeric, ginger, chili, aloe vera, agarwood. Informatics Agrotech
has implemented one of Sri Lanka’s first large scale 1,000-acre drip irrigation system.
In the past few years, Informatics Agrotech has achieved the target of ensuring that all the produce are organically farmed. Along with
the fresh produce, we have planted a large number of teak and mahogany all around the land.
While we utilize the land to grow our crops as efficiently as possible, we also give back to the land. From the beginning we had allocated
100+ acres of the land for reforestation, and in addition to that we have already started preparing the land for a densely packed 100+
acre forest with native Sri Lankan varieties from around the country, which includes initially planting over 1 million trees. Preservation is
a key factor in Agrotech, and that is why our farm is occupied by a variety of wildlife, rescue dogs along with over 500+ cattle that have
been saved from slaughter.
Along with the forests and the animals, we also have several man-made lakes across the land that ensure water is constantly available in
the driest of months.
Informatics Agrotech is a BOI registered company. Our organically farmed produce will be certified in the near future for export and
processing requirements. Formally a FSC certified entity, for our teak and mahogany, we are looking at expanding these into value added
products.

ECCSL EVENTS
ECCSL Launches ‘Sector Group’ focused on Finance
and Financial Services of ECCSL

The European Chamber of Commerce of Sri Lanka (ECCSL) has
launched a new Sector Group focused on Finance and Financial
Services.

The ECCSL already has four active Sector Working Groups in Travel
& Tourism, Transport & Logistics, Food & Agriculture and Power &
Energy and is soon to launch a group for ICT & Technology. However,
given the current economic situation, the ECCSL has prioritised the
Finance Group. “A focus on financial matters is the clear need of the
hour,” said Arnold Perera, President of the ECCSL.

Facilitated by ECCSL Member Mr. Erik Versavel, Country
Manager, ING Shared Services, an initial meeting was held
on Wednesday 18th May to discuss the focus, workings and
activities. In order to get the broadest and most knowledgeable
input, invitations were extended to European Embassies and
High Commissions, Consulting and Audit companies, Banks
and other financial institutions.

The participants agreed the key priorities on which the new
group will focus and some initial activities to take place in the
weeks ahead, including an event to discuss case studies of
debt restructuring and another to discuss managing subsidies.
Members and other stakeholders will receive invitations to
these events as they are scheduled.

MEMBER ARTICLE
Powered-on and Resilient: 99x Empowering the Digital
Ambitions of Global Businesses
Over the years, 99x has become a technology leader known for co-creating
well-engineered innovative digital products for the Scandinavian market.
Recognized as one of Asia’s Best Workplaces for many years, its teams of
technology and product specialists continue to power the digital future
of several organizations, despite the challenges in Sri Lanka. 99x ability
to adapt to changing situations has been recognized by its stakeholders.
Being a trusted technology partner for its many clients, 99x acted swiftly to
ensure its teams in Sri Lanka could continue delivering world-class digital
solutions with no disruptions

The resilience of 99x – As shared by its clientele
“Despite the pandemic and political unrest, the team seems unaffected. The effort is unchanged, and we can always rely on the team
for reliable deliveries beyond expectations,” remarks Lauren Hoivik, the Head of Product Development at BUS AS and long-standing
customer of 99x. Her thoughts are shared by many of the technology company’s customers. Despite working remotely, a strong team
spirit paired with proactive planning has allowed 99x to ensure the timely delivery of digital solutions to its clients.
From the early days of this crisis, 99x’s stance has been to invest in providing its teams with the resources they need to overcome the
challenges brought about by the economic downturn. The company transparently communicated these efforts to its clients to ensure
uninterrupted operations. 99x is their trusted technology partner for many of its clients, playing a core role in their value chain. While
several stakeholders have stated they’re concerned about the situation in Sri Lanka, they continue to believe in 99x’s resilience.
Erik Herje, CTO and Co-founder of Parkly AS, stated, “Due to 99x’s robustness and the ability to plan forward, the employees and our team
members have provided the same impressive quality as they have all along.” Jan Petter Hagberg, R&D Operations Manager at SuperOffice
AS, a customer of 99x for 15 years, echoed similar thoughts, sharing that the company’s teams have continued to exceed expectations
despite power interruptions due to its strong contingency planning.

What 99x did right to navigate this crisis
Universally, 99x’s clients agree that the company has been smoothly navigating
through this crisis. For example, when the energy crisis began, the company
started supplying UPS units for its affected employees. At the same time, it
also set up temporary regional work centers for those working remotely from
their hometowns. Through these efforts, 99x aimed to ensure its teams would
be unaffected by power interruptions and could continue realizing the digital
ambitions of its clients.
Such proactive planning isn’t new for the technology leader. It was amongst the
first to embrace remote working in the early days of the pandemic. The foresight
and commitment of 99x’s senior leadership have also been appreciated by its
clients. Tone Ringstad, CEO and Founder of Culture Intelligence AS, highlighted
the aspects of passion, quality, and self-development that form 99x’s culture code as key to navigating these uncertain times. Likewise,
Fredrick Byseen, Co-Founder of Driv Kapital and investor of 99x, shared that he has complete confidence in its resilient and committed
teams, which was a key factor in their investment decision.
Resilience has been ingrained in the company culture at 99x. As the company began its journey in 2004, Mano Sekaram, the CEO of 99x,
shared, “The ecosystem for young entrepreneurs in Sri Lanka is not the same as it was in the past. Back then, we endured the difficult
times acquiring customers as we did not have the support young companies today do.” Fast forward 18 years, it has overcome many
hurdles and grown into a technology leader. Although the economic crisis brought a new plethora of challenges, the company swiftly
adapted to the circumstances and continues to power the digital ambitions of global businesses.

NATIONAL DAY CALENDAR
ITALY
Italy, a country in south-central Europe, comprises some of the most varied and scenic landscapes
on Earth. The Festa Della Repubblica, celebrated on 2nd June each year, marks the anniversary
of the Italian vote for the country to become a republic. Festivals, concerts, and parades are held
throughout Italy, with the most extravagant celebrations taking place in Rome, the seat of the
Italian government and residence of Italy’s President.
Sri Lanka’s exports to Italy were US$ 560 million in 2021, mainly consisting of Apparel and
Clothing (US$ 360 million). Sri Lanka imported US$ 300 million worth of products from Italy
in 2021, mainly consisting of knitted and crocheted fabrics (US$ 65 million) and machinery and
mechanical appliances (US$59 million).

DENMARK
Denmark is a Nordic country in Northern Europe. It is the most populous and politically central
constituent of the Kingdom of Denmark. Denmark consists of the Jutland Peninsula and 443
named islands (1,419 islands above 100 square metres (1,100 sq ft) in total). Of these, 74 are
inhabited (January 2015), with the largest being Zealand, the North Jutlandic Island, and Funen.
Constitution Day in Denmark is observed on the 5th of June to commemorate the day that marked
the signing of the Danish Constitution along with its four revised editions occurring on the same
date. June 5 marked the birth of Danish democracy and is celebrated annually with secular
services, speeches by local politicians, the raising of the national flag and church congregations
happening throughout the country.
Sri Lanka’s exports to Denmark were US$ 25 million in 2021, mainly consisting of Mechanical
Appliances (US$ 5 million), followed by Rubber products (US$ 4 million). Sri Lanka imported
US$ 33 million worth of products from Denmark in 2021, mainly consisting of Machinery
(US$ 16 million).

SWEDEN
Sweden is located on the Scandinavian Peninsula in Northern Europe and occupies the greater
part of the Scandinavian Peninsula, which it shares with Norway. It is famous for its abundant
forests and lakes. June 6, the National Day of Sweden, is considered the day when Sweden was
born because, Gustav Eriksson Vasa was elected king of Sweden on June 6 in 1523 AD after he led
an uprising to break the union between Sweden, Denmark and Norway. This laid the foundation of
Sweden as an independent State.
Sri Lanka’s exports to Sweden were US$ 102 million in 2021, mainly consisting of Apparel and clothing
products (US$ 41 million). Sri Lanka imported US$ 38 million worth of products from Sweden in
2021, mainly consisting of paper products (US$ 10 million), followed by rubber (US$ 8 million).

PORTUGAL
Portugal, is a country located in Southwestern Europe. It is the home to picturesque towns and
cities steeped in history. Along with rolling vineyards, miles of beautiful coastline, the country’s
deep-rooted culinary and cultural traditions make it a popular vacation destination. Portugal
Day is officially known as, “Dia de Portugal, de Camões e das Comunidades Portuguesas (Day of
Portugal, Camões, and the Portuguese Communities) is celebrated annually on the 9th of June.
The date commemorates the death of national literary icon Luís de Camões who died in 1580.
Sri Lanka’s exports to Portugal were US$ 14 million in 2021, mainly consisting of Apparel and
clothing products (US$ 5 million). Sri Lanka imported US$ 18 million worth of products from
Portugal in 2021, mainly consisting of cotton (US$ 9 million).
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Some experiences are just more rewarding together.
It’s not about how my lifestyle changes, but how it changes
me. Now, the most meaningful experiences are the ones
we share as a family.
From curated dining experiences to immersive lifestyle
experiences, with HSBC Premier Rewards there’s always
more to discover together.

Live your life full of life in a changing world
with HSBC Premier.
Visit www.hsbcpremier.lk
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